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MALAYSIA 
COUNTRY
PROFILE

TOTAL
POPULATION

SHARE OF SERVICES
SECTOR IN GDP

TOTAL SERVICES
EXPORTS & IMPORTS
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07

% WORKING AGE
POPULATION

GDP

34,564,810 53.5% (2023)

Exports : 42.52 USD Bn
Imports: 51.75 USD Bn

67% of total population
(2022, World Bank)

Malay (official), English,
Chinese dialects, Tamil

$399.65 billion
(2023, World Bank)

CURRENCY
KEY INDUSTRIES

Malaysian Ringgit
(MYR)

Business Services, Education
Services, Healthcare Services,

Logistics Services

 LANGUAGES Emerging, Adaptive and Globally intergrated



MALAYSIA’S GEOGRAPHY
LOCATION

Southeastern Asia, peninsula
bordering Thailand and northern
one-third of the island of Borneo,
bordering Indonesia, Brunei, and
the South China Sea, south of
Vietnam

TOTAL AREA

329,847 square kilometers

CLIMATE
Tropical rainforest climate

with monsoon seasons

NATURAL RESOURCES
Tin, petroleum, timber, copper,

iron ore, natural gas, bauxite



INDIA
COUNTRY
PROFILE

TOTAL
POPULATION

SHARE OF SERVICES
SECTOR IN GDP

TOTAL SERVICES
EXPORTS & IMPORTS
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% WORKING AGE
POPULATION

GDP

1.43 billion
(2023)

49.78% (2023)

Exports : 325.32 USD Bn
Imports: 182.04 USD Bn

64.8% of total population
(2022, OECD)

Hindi (official), English,
regional languages

$3.55 trillion 
(2023, World Bank)

CURRENCY
KEY INDUSTRIES

Rupees
IT services, pharmaceuticals,

textiles, steel, chemicals

 LANGUAGES  Resilient, Diverese and Opportunity rich



INDIA’S GEOGRAPHY LOCATION
Southern Asia, bordering the

Arabian Sea and the Bay of
Bengal, between Burma and

Pakistan.

TOTAL AREA

3,287,263 square kilometers

CLIMATE
Varies from tropical monsoon
in south to temperate in north

NATURAL RESOURCES
Coal,antimony, iron ore, lead,

manganese, mica, bauxite, rare
earth elements, titanium ore,

chromite, natural gas, diamonds,
petroleum, limestone, arable land



Comprehensive
Economic Cooperation
Agreement (CECA):

February: India and
Malaysia signed the CECA
in Kuala Lumpur, covering
goods, services,
investment, and other
areas of cooperation.
July 1: The CECA officially
entered into force,
expected to enhance
economic collaboration
significantly.

India-Malaysia 
CEOs Forum: Launched 
on October 27 to
 promote business
partnerships.

Establishment of
Diplomatic
Relations: India
established
diplomatic
relations with
the Federation
of Malaya, which
later became
Malaysia,
marking the
beginning of
formal ties.

High-Level
Visits:

January: Malaysian
Prime Minister Mohd.
Najib visited India.
October: Indian Prime
Minister Dr.
Manmohan Singh
visited Malaysia, 
where both leaders
agreed to establish a
Bilateral Strategic
Partnership aimed at
fostering a multi-
faceted relationship.

MoU on
Cooperation in
Tourism

MOU on Defence
Cooperation: A
Memorandum of
Understanding
was signed to
enhance
defence
cooperation
between the two
nations.

TIME CHRONICLES
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Investment
Initiatives:

Various private
sector agreements
were signed during
high-level visits,
including significant
investments from
Indian companies
like Biocon and
Manipal Group in
Malaysia.

Revised Double
Taxation
Avoidance
Agreement

MoU on Cyber
Security 

MoU on Cultural
Exchange
Program 

MoU on
Cooperation in
Customs Matters:
Signed in June to
streamline trade
processes
between both
nations.
MoU on
Cooperation in
the field of Public
Administration
and Governance

2012

2013 2017

2015
2023MoU on Mutual

Recognition of
Educational
Degrees and
Certificates 

Revised Air
Services
Agreement

MoU for
Cooperation
in 
Broadcasting
between
Prasar Bharti
and Radio
Television
Malaysia 
(RTM)



India has firmly established itself as a premier destination for Malaysian
goods and investment, evidenced by the significant increase in bilateral
trade, which rose from USD 14.43 billion in 2020-21 to around USD 20 billion
in 2023-24. This growth reflects India's strategic appeal, particularly in
sectors where Malaysian investments are concentrated, such as
automotives, fast-moving consumer goods, infrastructure, healthcare, oil
and gas, and renewable energy.

Moreover, the cumulative FDI from Malaysia to India amounted to USD 1.22
billion between April 2000 and March 2024, indicating a robust investment
relationship.
Indian exports to Malaysia increased from USD 6.06 billion in 2020-21 to USD
7.26 billion in 2023-24, growing at a CAGR of 6.19%. 

The commitments made by Malaysia in services sector like Contractual
Service Suppliers (CSS) and Independent Professionals (IP) further enhance
opportunities for collaboration in sectors critical to India's economic
landscape. Malaysia's removal of economic needs tests for professionals
entering its market also facilitates smoother cross-border service supply,
significantly benefiting India's IT and  ITES industries.

BILATERAL TRADE AND INVESTMENTS



Malaysia's business
services sector includes

consulting, marketing,
human resources, and

other support services that
facilitate business

operations. This sector has
grown due to the

increasing number of
multinational corporations

establishing regional
offices in Malaysia.

BUSINESS
SERVICES

THRUST SERVICES SECTORS OF MALAYSIA

GREEN
TECHNOLOGY

Malaysia is committed to
sustainable development

through its green
technology initiatives. This

sector focuses on
renewable energy
solutions, waste

management, and eco-
friendly practices aimed at

reducing environmental
impact while promoting

economic growth.

EDUCATION
SERVICES

The education sector in
Malaysia is known for its
high-quality institutions

catering to both local and
international students.
Malaysia has become a
popular destination for
higher education with
numerous universities

offering diverse programs
that attract students from

around the world.



The healthcare services
sector in Malaysia offers
high-quality medical care

at competitive prices.
Known for its medical

tourism industry, Malaysia
attracts patients seeking

specialized treatments
from abroad. The

government continues to
invest in healthcare

infrastructure to enhance
service delivery.

HEALTHCARE 

THRUST SERVICES SECTORS OF MALAYSIA

LOGISTICS
SERVICES

Logistics services play a
crucial role in supporting

Malaysia's trade activities.
The country’s strategic

location in Southeast Asia
facilitates efficient

transportation networks
that connect businesses

with regional markets
through sea ports and

airports.

HOSPITALITY
(HOTELS AND

TOURISM)
The hospitality sector
encompasses hotels,

resorts, restaurants, and
travel services that cater

to both domestic and
international tourists.
Malaysia's rich cultural

diversity makes it an
attractive tourist

destination with various
offerings that promote

tourism growth.



The oil and gas industry is
one of the key sectors

driving Malaysia's
economy. The country is a
significant producer of oil

and natural gas in the
region, with major

companies involved in
exploration, production,
refining, and distribution

activities.

ENERGY
(OIL & GAS)

THRUST SERVICES SECTORS OF MALAYSIA

RESEARCH &
DEVELOPMENT

(R&D)

The R&D sector in Malaysia
focuses on innovation
across various fields
including technology,

agriculture, healthcare,
and manufacturing. The
government encourages

collaboration between
academia and industry to
foster research initiatives

that drive economic
growth.

REGIONAL
ESTABLISHMENT

Malaysia serves as a
regional hub for many

multinational corporations
due to its strategic

location within ASEAN.
This has led to increased
foreign direct investment

(FDI) as companies
establish their operations

in Malaysia to access
broader Asian markets.



FINANCIAL

The finance and banking
sector in India is robust,
featuring a mix of public

and private banks,
insurance companies, and
fintech firms. With a focus
on financial inclusion and

digital banking, this sector
has seen rapid growth,

supported by government
initiatives like the Digital
India campaign. It plays a
crucial role in facilitating

investments and
economic activities

across various industries.

India is  global leader in IT &
ITeS sector, contributing

significantly to the economy.
It encompasses software

development, IT consulting,
and business process

outsourcing (BPO), with
major cities like Bengaluru
and Hyderabad serving as

technology hubs. The sector
is projected to reach USD

350 billion by 2030, driven by
a skilled workforce and

increasing global demand for
digital services.

IT & ITES SERVICES

THRUST SERVICES SECTORS OF INDIA

HEALTHCARE

India's healthcare sector is
valued at over USD 110

billion and is anticipated to
grow significantly due to
advancements in medical

technology and an increase
in health awareness. The
country is known for its

medical tourism, offering
high-quality healthcare
services at competitive

prices. The sector includes
hospitals,

pharmaceuticals, and
biotechnology companies.



TOURISM &
HOSPITALITY 

The logistics and
transportation sector is
essential for facilitating
trade and commerce in
India. With the rise of e-

commerce, there has
been significant

investment in
infrastructure

development, including
roads, railways, and ports.

This sector aims to
enhance supply chain
efficiency and reduce
transportation costs.

TRANSPORT &
LOGISTICS

Tourism is a vital part of
India's economy,

contributing approximately
INR 19.13TN to the GDP.  The
country attracts millions of

tourists due to its rich
cultural heritage, historical

landmarks, and natural
beauty. The hospitality

sector has expanded rapidly,
with numerous hotels and

resorts catering to both
domestic and international

tourists.

THRUST SERVICES SECTORS OF INDIA

AUDIO-VISUAL 

India's Audio Visual (AV)
services sector is growing

rapidly, driven by digital
advancements, rising internet
usage, and global demand for
Indian content, particularly in

animation, VFX, and film
production. Government

initiatives like 'Make in India'
and infrastructure support

boost the sector.The sector is
poised for continued
expansion, fueled by

increasing digital consumption
and entertainment demand.



Professional services in India
include legal, accounting,

consulting, and engineering
services With a highly skilled

and adaptable workforce,
the country offers world-

class solutions for
businesses around the globe.

As digital transformation
accelerates, India continues

to innovate and lead in
outsourcing and specialized

professional services,
contributing significantly to
both the domestic economy

and global markets.

EDUCATION PROFESSIONAL
India’s education services

sector is thriving, driven by a
growing demand for quality

learning across all levels, from
primary to higher education.

The country is home to a vast
number of institutions and a

booming edtech industry,
which has transformed access

to education through online
platforms and digital learning

tools. India’s emphasis on
innovation and skill

development is preparing its
young population for the global
workforce, making education a

key pillar of national growth.

THRUST SERVICES SECTORS OF INDIA

ENVIRONMENTAL

Environmental services sector
is rapidly expanding, focusing

on sustainability and green
growth. With increasing

investments in renewable
energy, waste management,

and eco-friendly technologies,
the country is making strides

in environmental stewardship.
Initiatives such as large-scale

solar projects and clean energy
adoption showcase India’s

commitment to a sustainable
future, positioning it as a

leader in global environmental
efforts.



PRIVATE LIMITED
COMPANY (SDN BHD)

It is a popular business

structure in Malaysia that

allows foreign investors to

own up to 100% equity,

offering limited liability and

enabling diverse business

activities

BRANCH OFFICE

This is an extension of the

foreign parent company

that conducts business

activities in Malaysia but is

not a separate legal entity;

it exposes the parent

company to liabilities

incurred in Malaysia.

REPRESENTATIVE
OFFICE 

It is set up by foreign

companies to conduct

market research and

promotional activities in

Malaysia without engaging

in commercial transactions

or generating income.

SUBSIDIARY
COMPANY 

It is a local entity formed by

a foreign company,

allowing for 100% foreign

ownership and limited

liability while operating

independently within the

Malaysian market.

BUSINESS STRUCTURE IN MALAYSIA 



Project OfficeLiaison Office

Joint Venture (JV)

A project office can be established if a foreign
company has received a contract from an
Indian company to execute a project in India.
It is set up for a limited period. The  project
offices should be duly registered with the RBI
and the Registrar of Companies (ROC).

A Liaison Office allows foreign companies to
promote their business and conduct market
research in India without engaging in commercial
transactions. It cannot generate income and
requires approval from the Reserve Bank of India
(RBI) for establishment.

Foreign companies can form a Joint Venture
with an Indian partner, allowing them to share
expertise and investment in sectors where
100% FDI is restricted. This structure
facilitates access to local market knowledge
and resources while mitigating risks.

Foreign companies can establish a Wholly Owned
Subsidiary in India, allowing for 100% ownership in
sectors that permit full foreign direct investment
(FDI). This structure offers limited liability to
shareholders and requires registration with the
Ministry of Corporate Affairs (MCA)..

Limited Liability Partnership 
Branch Office

An LLP allows foreign entities to enjoy limited
liability while maintaining flexible
management of their business. Suitable for
professional services and small enterprises,
LLPs permit foreign direct investment,
although some sector restrictions apply.

A Branch Office enables companies to conduct
commercial activities such as import/export
and consultancy services in India. While it can
generate revenue, the parent company retains
full liability for the branch’s operations and
requires RBI approval.

BUSINESS STRUCTURE IN INDIA

Wholly Owned Subsidiary
(Private Limited Company)



UNLOCKING 
BUSINESS
OPPORTUNITIES 

Services Export Promotion Council, set up by Ministry of Commerce and Industry has been mandated to facilitate global
business opportunities for India’s services sector. The Council since its inception in 2006 has been instrumental in
facilitating exports of services through:

INTELLIGENCE
TRADE

DEVELOPMENT
EXPORT

PROMOTION
EXPORT

BUSINESS  ENVIRONMENT
ENABLING

BUSINESS CONTINUITYBUSINESS GROWTHGLOBAL OPPORTUNITIES

SEPC Membership: Your Gateway to Exclusive Benefits
Pro Bono expert advisory services on GST, Income Tax, Customs Laws, and Foreign Trade Policy.
Certification issuance for export performance or tax payments to avail bank guarantee exemptions in Advance
Authorisation (AA)/DFIA/EPCG.
Engage with industry-focused webinars designed for the service sector.
Global exposure in international exhibitions, Reverse Buyer-Seller Meets, and promotional activities at subsidized costs.
Enjoy partial coverage of cost of airfare under the MAI scheme in international exhibition under the SEPC pavilion.
Access to schemes offered by the Ministry of MSME.
Benefit from visa assistance for seamless international business travel.
Contribute to policy formulation and the creation of a business-friendly environment.
Access initiatives and incentives tailored to boost your business.
Receive monthly updates on tax regulations and industry-specific insights.
Leverage support from Indian Embassies for international business expansion.
Showcasing the key services sector from each state to promote its distinct advantage. visit : www.servicesepc.org 


